
TAX ADMINISTRATION SOFTWARE



GenTax is a proven, long‑term investment that continuously evolves with your 
needs—without the costly overhauls or system rebuilds that other platforms 
require. As the most widely adopted solution for tax agencies, GenTax delivers 
all core functions through one integrated, purpose-built solution: 

	f Seamless integration between accounting and payment processing 

	f Support for hundreds of tax types and fees 

	f Complete customer and account management 

	f Compliance, workflow, and interface management 

	f Expedited refunds and returns processing 

	f Capacity to handle high-volume, complex tasks 

	f Fraud prevention and identity verification 

A COMPLETE TAX ECOSYSTEM 
IN ONE TRUSTED PLATFORM
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Fully compliant with IRS Publication 1075



A COMPLETE TAX ECOSYSTEM 
IN ONE TRUSTED PLATFORM

BUILT FOR THE FUTURE  
Designed for the realities of modern tax administration, GenTax goes beyond the basics with cloud-
optimized tools that automate work and boost efficiency, including: 

	f 24/7 self-service portals and AI-driven 
virtual assistant 

	f Centralized Contact Center for unified 
customer support 

	f Business intelligence tools for data-driven 
decision-making 

	f Advanced collections and audit support

	f Customer banking tracking and routing 
number validation 

	f Support for ACH, digital wallets, and more  

	f Industry standard programs, including 
Modernized e-File and Streamlined Sales Tax 



CONTACT US 
Contact us today to  
explore how FAST  
can serve your agency. 

FastEnterprises.com 

1.877.275.3278

BusinessTeam@FastCore.com

GenTax is powered by FastCore—the only platform built exclusively 
for government. From tax and revenue to child support, FastCore has 
delivered proven results for agencies and communities big and small. 
Our FastCore platform grows through continuous enhancements 
shaped by our collaborative user community and years of experience. 

A PROVEN PLATFORM
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